Frequently Asked Questions for
Prospective Volunteers

1. What time commitment do you ask for?

We ask volunteers to commit to one or two sessions a week during term time and you
usually hear each child read for 10 - 15 minutes. These sessions can be a morning or
afternoon but will be during school hours (9.00am — 3.00pm).

You can commit to a one-hour session, a full morning (9.00am/9.30am — 12.00pm) or full
afternoon (1.00pm — 3.00pm), a full day or anywhere in-between. We try to be as
accommodating and flexible as possible to work around your availability.

We know that children get the most benefit from consistent support with the same person so
we ask you to be realistic about the time you can commit to the role.

2. Will I be able to take holidays during term time?

We understand that you will have other commitments and that from time to time you will
not be able to attend your session(s) or that you may want to go on holiday during term
time. We just ask that you let us know of any sessions you cannot attend with as much
notice as possible so that we can make the school aware of the sessions when you will
be away.

3. Can | volunteer in my local school?

We work with schools across the whole of Gloucestershire and we try to find a school that is
geographically convenient for you. We can provide you with a full list of schools we currently
work with and where they’re based.

4. Can | change schools?

Yes, it may be possible to change schools. However, we would need to check that your
availability matches the days and times that the school is able to accommodate volunteers
and also that the school is accepting more volunteers.

5. Who can | put down as my referee?

We will ask for two referees. This could be a work colleague, a manager, a long-term friend,
a neighbour, an ex-employer, a current or an ex-tutor from school / college / university, or
someone you have volunteered with previously. Ideally one should be someone who has
known you in a professional capacity, but neither should be family members.
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6. What skills / experience do | need to be areading volunteer?

We don’t ask for any specific experience such as a teaching qualification or previous
experience in a similar role, however, you will need to be fluent in English with good
communication and listening skills. We ask that you are enthusiastic, encouraging and
patient with the children.

We also need you to be reliable and committed to the role, willing to undertake an enhanced
DBS check and complete our online Safeguarding Children course.

If you have a disability that won't necessarily stop you becoming a volunteer with us, and we
will work with you to ensure we are able to support your needs and identify a suitable school.

7. What’s involved with a DBS check?

Read With Me requires our volunteers to have an Enhanced with Children’s Barred List(s)
DBS check. Please note, volunteers can’t apply for a standard or enhanced check by
themselves. This needs to be done through the employer / organisation who has asked for a
DBS check. These DBS checks will be conducted through ourselves via the website, Checks
Direct, or directly through the school. In this case, the school will contact you directly to
arrange for you to complete the form and take in your ID documents to verify your
application. You must be able to provide at least three ID documents which legally prove
your name and identity.

8. What if | already have a DBS with another organisation?

Unfortunately, you cannot take your DBS certificate from one job / volunteering opportunity
to another. Your current certificate may be for a different type of ‘workforce’ (for example, you
have an ‘adult workforce’ certificate and need a ‘child workforce’ certificate), or a different
level certificate (for example, you have a standard DBS certificate and need an enhanced
one). However, if you are registered on the DBS Update Service (an online subscription, for
Standard, Enhanced and Enhanced with Barred Lists DBS checks, that allows applicants to
keep their DBS certificates up-to-date) then this allows employers / organisations to view an
applicant’s certificate. Some schools may accept this rather than asking for a new DBS
check. Please let us know when you register with us if you have already signed up to the
DBS Update Service.

9. What training will | get?

During the induction process, we will ask you to complete an online Safeguarding Children
Level 1 course on our eLearning training platform. This training is mandatory and all
certificates are kept as part of our records. The training must be renewed every two years.

Volunteers are also shown how phonics are taught in KS1 and trained on the sounds
associated with the letters. We also provide information on KCSIE (Keeping Children Safe in
Education).
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We provide all of our volunteers with ongoing support and training. We arrange regular
training sessions throughout the year facilitated by our Training Manager. We also welcome
ideas on future training topics and learning and development opportunities from our
volunteers.

10. Can | start in school at any time?

Our volunteers can start in schools at any point during the year, not just in September. Once
we've received your application, we will need to complete the induction process such as
contacting references, completing a DBS check and asking you to complete the online
Safeguarding Children course. It is very difficult to put a timeline to this, but we try to make
the process as quick and smooth as possible in order to get you started in a school as soon
as we can.

11. How many children will | see? Do | see the same children each week?

This depends on how long your session is and the school. You will generally read with each
individual child for 10-15 minutes. The school will provide you with a list of the children you
will be reading with or will provide you with the reading record books of the children so you
are aware of how many children you will be reading with and who they are.

12. What happens if my circumstances change?

We appreciate that your circumstances might change which could affect your ability to
volunteer with us. We ask that you let us know as soon as possible so that we can inform the
school and also work with you to see if we can find a solution that will work for everyone.
However, please be aware that there is an admin fee for the processing of DBS checks and
if you are not able to start as a volunteer reader but have had your DBS check processed,
then you might be charged this admin fee by the school.

13.I’'m 16 -18 years old, can | still volunteer?

Unfortunately, at this time we are unable to place volunteers under the age of 18 in schools.
However, we have plenty of other volunteer opportunities at Read With Me. Please contact
us for further information (volunteer@readwithme.org.uk)

14. If I need help, who can | ask?

Our Volunteer Manager is here to support you throughout your time as a volunteer with us.
Please feel free to get in touch with any questions or issues you might have.

We also arrange regular volunteer meetings which are the perfect opportunity to meet
members of our team and other volunteers and access peer-to-peer support.
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15. I've applied, what happens next?

Once you've completed the registration form, we will get in touch to acknowledge receipt and
let you know that we will be contacting your references. We will support you throughout the
whole application and induction process and, once complete, arrange an induction session
at your chosen school with a member of the Read With Me team. You will be provided with a
resource pack containing the Volunteer Handbook, stickers, bookmarks and information
sheets about phonics / sounds for your reference. You will also be given an ID card and
lanyard to wear whilst in school.

If you have any questions during the application process, please feel free to get in touch —
volunteer@readwithme.org.uk
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